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Technology requirements

The CleverSparky System is made up of 3 key components :-

1. CTP emergency and exit light fittings

2. The Free CleverSparky phone app ( iPhone6 and higher or Samsung Galaxy S6 or higher required)

3. The Free CleverSparky web app – cleverparky.com

➢ The Phone version of the app is mainly used for creating log books, collecting 

test results and editing/maintaining fitting information- For the best experience, all RST`s 

that are collecting test results on a site will require the latest version of the CleverSparky app to be downloaded on their 

phone before attending site. 

➢ The Web app is used as a management and administration tool to manage 

multiple sites, users and user access permissions within a business 

organisation 



Example of a site setup
Business Accounts will 

have a users menu here 

The Web app at Cleversparky.com is used to 
access and review compliance information and 

manage user access



Inviting users

Additional users can be invited to your account 

using the web app at cleversparky.com

Click here to add users Type the new user`s email address in and 

press the Send Invitation button



Assigning user profiles

➢ Technician – default user type. Can perform testing and maintenance tasks on sites 

where they have access permissions

➢ Owner – Business account owner. Full access – Can add/delete all user types, 

assign permissions, view reports and perform all tasks within the account

➢ Admin - Full access – Can add/delete all user types (except Owner), assign 

permissions, view reports and perform all tasks within the account



Receiving and accepting invitations

Sample invitation email Follow up email when 
invite is accepted



Setting up an account – Additional users

➢ Additional users should 

download the app on their 

phone and sign up as a 

user only (not a business 

account)

➢ “Technician” status is given 

to those using the app for 

testing and maintenance 

purposes only 

Click Sign up to continue without 

creating a business account



Ready for testing

The Owner / Admin of the site/s can now invite all service 

technicians/Testing Contractors to their business – the invitation email will 

direct them to download the app and create a CleverSparky account

When they reach the home page they will need to request access to any 

sites before they can view any information or perform testing and 

maintenance tasks

On sign up each user will automatically receive an email containing links 

to various “How to” videos and the full CTP System operation guide



Create a site & upload site data via .csv file
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Adding sites

Any sites created via the phone app will upload automatically and be visible on your web 

app site page. For new sites click the “Add Site” button.



Adding Groups and fittings

It is much faster to use 

the CSV template to 

import Group and fitting 

details.

For sites with more than 

15 fittings this is the 

recommended process 

to build your site data

NB: Do not manually enter group names prior to 

.CSV upload as it will create a conflict error



Using the .csv template

Click here 

to download 

the template

The Template will 

download click 

here to open 

Always download and use a current version of the 

CSV template before each new site data upload 



Using the .csv template

Enter in the Serial number, Group name, Fitting ID, location details and 

any other relevant information (collected during installation)

NB: no need to enter the fitting type in this field for CTP fittings –

Product Codes will populate automatically when the file is uploaded 



Saving your file

Your file must be saved in the 

correct format or it will not upload

Click “Save as” and save in 

the CSV (MS-DOS) format



Upload your template

Click here to upload your completed site file 

Choose your file and press 

open to begin upload



Your file will upload

When completed your 

group and fitting details 

will appear -

You are now ready to 

collect a test result!

NB: You will be prompted to fix any incorrect Serial numbers or group 

conflicts in your .csv file if entered incorrectly. Upload again when fixed

Upload your template



Error Cause Fix

Could not parse CSV file File has not been saved in the correct format Save the CSV file in MS-DOS format

Serial number must be unique to site OR

Fitting ID must be unique to site

A serial number or Fitting ID has been duplicated 

in the CSV file

Confirm each serial number and fitting ID 

entered is unique

Invalid CSV Template The CleverSparky csv template from the app has 

not been used

Download the current template from 

CleverSparky.com

Got Errors?

The solutions to the 3 most common error 

messages received when trying to upload a 

CSV file are below.

Contact 

cleversparkysupport@clevertronics.com.au 

for any further help



Thank you


